Congratulations to Melvin Chow:  Courtesy of Mark Gould

(HILO, HAWAII) — Health Mart, a national network of more than 2,900 independently owned pharmacies, announced today that Melvin Chow, Pharmacy Manager of Shiigi Drug in Hilo, will be honored with a Health Mart Diabetes Care Excellence Award for going above and beyond the call of duty to provide exemplary education, guidance and service to people managing diabetes. Chow is one of 10 pharmacists across the country to be receiving the prestigious award. 
For more than 30 years, Chow has worked closely with local residents to provide personalized support, including diabetes management, care and counseling.  As an independent pharmacist, Chow stresses the importance of developing relationships with customers.  When performing diabetic shoe sizing, Chow turns the process into a consultation, asking questions to make sure customers are diligent about blood glucose testings and other key medical indicators.

“The best part about my job is empowering my patients to better manage their diabetes," the pharmacy manager said.  "I don’t consider it work when I’m talking and interacting with my customers. It’s something I can do forever.”

Shiigi Drug also works closely with the University of Hawaii at Hilo College of Pharmacy, which sends young pharmacy students to Chow. Chow is recognized in the community as a mentor for the next generation of pharmacists.

“When I was a student, I had a hard time talking to customers and it was a skill that I learned over time. I encourage my students to engage with customers because high quality patient care is what community pharmacy is about," Chow said.

"Health Mart pharmacies are part of the fabric of the community, and pharmacists often serve as the first point of care for everyone from new parents to grandparents with diabetes,” said Chuck Wilson, Health Mart vice president. “We recognize that diabetes is a serious epidemic affecting millions of Americans, and these 10 pharmacists have proven themselves as go-to resources for those managing diabetes.”

